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Europe 
 
January – March 2005 Forecast 
 
 
Passenger Numbers by Overall Route (millions) 
 
Oct-Dec ‘04 Oct-Dec ‘03 % change Jan-Mar ‘04 Forecast 
Europe 56.7 56.1 1.0% 51.3 51.9 
Intercontinental 16.4 15.7 4.6% 15.3 16.0 
Total 73.1 71.8 1.8% 66.6 67.8 
Passenger numbers have increased by almost 2% over the last year.  European 
growth seems to be evening out whilst intercontinental travel continues to grow, with 
the largest growth in routes to Africa (+6.2%), the Middle East (+7.2%) and the Far 
East and Australasia (+11.8%). 
 
Passenger Numbers by Seat Class (millions) 
 
Oct-Dec ‘04 Oct-Dec ‘03 % change Jan-Mar ‘04 Forecast 
First 2.6 2.5 3% 2.3 2.4 
Business 13.9 13.8 1% 12.7 12.8 
Economy 56.6 55.4 2% 51.5 52.6 
As overall passenger numbers have increased so too has the take up of First and 
Business seats.   
 
Passenger Numbers by Carrier (millions) 
 
Oct-Dec ‘04 Oct-Dec ‘03 % change Jan-Mar ‘04 Forecast 
Air France/KLM 15.9 - - - - 
Alitalia - - - 5.0 - 
British Airways 8.4 8.4 -0.1% 8.0 8.0 
Iberia 6.3 6.4 -0.4% 6.1 6.1 
Lufthansa 12.3 11.0 12.4% 11.4 12.8 
SAS 7.6 7.5 1.8% 7.2 7.4 
easyJet 6.7 5.3 26.0% 5.5 7.0 
Ryanair 6.9 6.1 12.9% 5.7 6.5 
Overall, the major European carriers saw little change over the year; Lufthansa being 
the exception and showing an overall growth of 12%.  The low cost carriers saw 
growth rates in excess of 12% and the forecast for the first quarter of 2005 seems 
quite conservative as these carriers continue to expand. 
 
Estimated Complimentary Meal Numbers by Route (millions) 
 
Oct-Dec ‘04 Oct-Dec ‘03 % change Jan-Mar ‘04 Forecast 
Europe (non-domestic) 14.8 14.4 2.8% 13.2 13.5 
Europe – Africa 3.8 3.5 6.0% 3.5 3.7 
Europe – Middle East 1.6 1.5 7.2% 1.5 1.6 
Europe – Atlantic 13.1 12.6 4.2% 12.0 12.5 
Far East/Australasia 5.6 5.0 11.8% 5.0 5.6 
Total Meals 38.9 37.0 5.0% 35.2 37.0 
Meal numbers generally reflect the trends in passenger numbers.  Again, the largest 
growth areas are Africa, the Middle East and the Far East and Australasia, with meal 
numbers growing by almost 6% over the past year. 
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Headlines 
 
Scheduled Airlines 
Some traditional flag carriers that have adopted retail sales on board are re-
considering this policy, for a number of reasons.  A major factor is their long-haul 
passengers who transfer to short-haul flights within Europe not understanding meals 
on one flight can be complimentary but not on another.  The policy is also putting a 
strain on co-share agreements where one airline offers complimentary meal service 
and the other does not. 
 
United Kingdom 
British Airways are aiming to fly up to 5 times a day from this summer to Shanghai 
from Heathrow.  From late March 2005, British Airways will be suspending its flights 
to Saudi Arabia (4 x a week from Heathrow to Jeddah and 3 x week to Riyadh) due 
to decreasing passenger demand. 
  
Also from late March, 2005, GB Airways, a franchise operator for BA, will offer five 
new routes out of Manchester Airport. Daily flights to Dubrovnik, Malta, Paphos and 
Tenerife will be competitively priced in order to compete with budget airlines but will 
still offer a full scheduled service including complimentary drinks and meals.  
 
Poland  
Centralwings, one of Poland’s low cost carriers, have now launched flights from 
Warsaw and Krakow to London-Gatwick.  They offer buy-on-board snacks and 
drinks. 
 
Switzerland  
Swiss International Airlines have launched a Business Class only flight from Zurich to 
Newark 6 times a week.  They are using 56-seater Boeing BBJ aircraft operated by 
Privatair. 
 
Finland 
Tourism in Finland in 2004 was up by 10%, approaching 2000 record levels. In 2005, 
new air services and increased frequency by three Nordic carriers will coincide with 
growing numbers of US visitors.   
 
LSG Sky Chefs 
LSG Sky Chef will shortly open a new unit in Verona. Launch customers include 
Lufthansa and Air Dolomiti.  The new unit will have a capacity of between 8,000 and 
10,000 meals a day and is expected to initially produce approximately 2,000 meals a 
day for both the Verona and Venice airports. 
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Explanations 
 
 
Passenger Numbers by Route 
The data in this table is derived from the Monthly Traffic Snapshots found on the 
Association of European Airlines (AEA) web pages. 
 
% change - This compares the last full quarter of this year with the same quarter in 
the previous year. 
 
Forecast - The forecast is based on the trend derived from the equivalent quarter of 
the previous year and the percentage change in the last full quarter. 
 
Passenger Numbers by Seat Class 
The data in this table is derived from data found on Euromonitor’s web pages. The 
seat class data is defined by country and is then applied to the major carrier for that 
country. 
  
Passenger Numbers by Carrier 
The data in this table is derived from the individual carrier’s websites. 
 
% change – Please see above. 
 
Forecast – Please see above. 
 
Estimated Complimentary Meal Numbers by Route 
The data in this table is calculated by taking the total passenger numbers provided by 
the AEA (this specifically excludes budget airlines and charter passenger numbers) 
and applying a multiplier to provide an estimate of the total number of meals provided 
to passengers.  The multipliers used are based upon consensus meal values agreed 
upon by a panel of experts and will be subject to change on a monthly basis.  
 
% change – Please see above. 
 
Forecast – Please see above. 
